
 

A M E N I T I E S  a n d  S E R V I C E S

The Ritz-Carlton Residences, Chicago, Magnificent Mile will be managed by the Ritz-Carlton Hotel
Company, L.L.C. The Ritz-Carlton is the leader in delivering the highest level of  personal service and 
in maintaining properties it manages in impeccable condition. In addition to a full array of  services and       
amenities offered to homeowners, additional services may be arranged through the concierge or the
Director of  Residence on an a la carte basis.

  R E S I D E N C E S  S T A F F

•  Director of  Residence
•  Concierge
•  Club Chef
•  Club Server
•  Doorman
•  Porter
•  Housekeeper
•  Parking Valet

  B U I L D I N G  A M E N I T I E S

•  Landmark Club and Spa
•  Private entrance lobby for residents
   and guests
•  Private storage
•  Valet parking
•  Wired for smart home technology

  C L U B  L E V E L  A M E N I T I E S

•  Grand salon and bar
•  Individual conditioned wine bins
•  Screening room
•  Dining / Board room
•  Billiard room
•  Fitness facility
•  Spa treatment rooms
•  Terrace overlooking Michigan Avenue

   A D D I T I O N A L  S E R V I C E S  *

•  In-home housekeeping
•  In-home catering
•  In-home pet care
•  In-home plant care
•  Spa services
•  Personal fitness training
•  Dog walking
•  Limousine service
•  Laundry and dry cleaning service
•  Car washing
* These services are provided by third party vendors. There are other specialized services 
available to all residents for an additional fee and can be scheduled directly with the Direc-
tor of  Residence or the Concierge

The Ritz-Carlton Residences, Chicago, Magnificent Mile are not owned, developed or sold by The Ritz-Carlton Hotel Company, L.L.C.
NM Project Company LLC uses The Ritz-Carlton marks under license from The Ritz-Carlton Hotel Company, L.L.C.

All prices, features and amenities depicted herein are based upon current development plans, which are subject to change without notice
and further subject to the disclosures set forth in the Property Report for The Residences Condominium on the Magnificent Mile,

and the terms, conditions and provisions of  the Condominium Purchase Agreement.


